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There are organisations and people who will help you through the
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a list of damaged items (see next page).
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Don’t throw away any damaged item in case it needs to be assessed.
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Don’t throw away any damaged item in case it needs to be assessed.

Item:

talk to your insurance company before arranging any repairs.
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find out what you are required to do, such as secure the house and
make a list of damaged items (see next page).

Talk to your insurance company before arranging any repairs.
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Get supplies of medicine or eye glasses.
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Depending on the extent of damage, you may
need to hire professional fire and water damage
restorers.
Check the Yellow Pages.

Food Safety
Discard food, drinks and medicine exposed to the fire, smoke or water.
They are not safe.
Wash tins and jars in detergent and water.
Don’t eat tinned food if the tin has bulged or rusted.
Don’t refreeze thawed food. It’s not safe.

Kitchen utensils and electrical appliances
Wash cooking pots and pans with detergent and water,
then rinse and polish with a fine powdered cleaner.
Have all electrical appliances checked by a
qualified service person before you use them.

Cash
Damaged notes and coins will usually have
some value. For information on damaged cash,
contact the Reserve Bank in Sydney
on 1800300288 or www.rba.gov.au

normal...

Scrub furniture with cleaner and a brush and dry
thoroughly in the shade where there is good ventilation to
stop mould and mildew. Wooden furniture must be dried
away from heat and sun or it will warp. Remove drawers to
dry and to
them sticking.
it stop
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andbooks
disrupted for a while.
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You may well be able to overcome
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but then
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afraidshould
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dry,
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saddle
soap.
After a crisis, it is often easier to talk to someone
who is not involved and is trained to listen and

Wet books must be taken care of as soon as possible.
point you in the right direction to find the help
The best method to save wet books is to freeze them in
or services you need.
a vacuum freezer. This special freezer will remove the
moisture without damaging the pages. In the meantime,
put them in a household freezer to stop the pages sticking
together and rotting until you can find a vacuum freezer.
A local librarian or book restorer may be able to give you
more specific advice.
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after the fire

Rugs and carpets should be dried as fast as possible
because they will begin to rot. A carpet dealer or
professional carpet cleaner can give specific advice.
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Walls, floors and ceilings
Clean soot and smoke from walls and floors with mild soap or
detergent, or the following cleaner.
Wear rubber gloves.
4-6 tsp emulsifying solvent cleaner (this substance is an effective
cleaning agent that can be purchased from a hardware or paint
shop)
1 cup household cleaner or chlorine bleach
4 litres warm water
Rinse with clean warm water, then dry thoroughly.

Clothing
The smell of smoke and soot can sometimes be cleaned from
clothing. Follow the care instructions on the garment, or try the
cleaning solution above on clothes that can be bleached.
Mix solution well then add your clothes.
Rinse with clear water and dry thoroughly.
Wear rubber gloves.

After a flood
or natural disaster

If your property has flooded contact your local
council and/or insurance company to have your
house inspected and the damage assessed.
Ask your council for advice on cleaning up debris safely.

Before leaving your damaged home checklist:
Has the electricity and/or gas been turned off?
Have you contacted your insurance company (if you have one)?
Have you contacted your landlord?
Have you contacted people who can help you?
Is your property secure?

For more cleaning tips go to –
www.mfs.sa.gov.au/site/community_safety/home_fire_safety_
information_sheets_domestic.jsp

Emergency contact details:
Emergency Services
The Salvation Army
Somerville Community Services
Territory Housing

8922
8922
8920
8999

3636
6000
4100
8860
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